
After completing these steps you should have a dial tone and be able to make and receive phone calls. If you do not have a dial tone or are 
having trouble making and/or receiving calls, please refer to the “System Configuration” section below.
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Due to the nature of different devices and Internet Service 
Providers, some customers will need to further configure their 
system before they can make and/or receive calls. To make this 
process as simple as possible, we provide Cordia Help Desk 
resources who are ready to walk you through the necessary 
configuration quickly and easily. Contact the Cordia Help Desk 
by calling +632 501 5001 or by email at support@cordiaip.ph

Cordia Help Desk

Phone Number: +632 501 5001

Email: support@cordiaip.ph

Web Site: www.cordiaip.ph

System Configuration

Username:

Password:

Router Make/Model:

For DSL Users Only
To help configure your system, we will need some important 
information from your Internet Service Provider. Please obtain 
this information before contacting the Cordia Help Desk.
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Connect the cable that provides 
Internet to your modem where 
indicated by the manufacturer. 
Cable may vary depending on 
your Internet Service Provider. 

Example:
Cable: Coaxial Cable
DSL: Phone Wire (E)

2 Modem

Using an Ethernet cable (A), 
connect your Modem to the 
Phone Adapter provided.

The cable will go from the 
port labeled “LAN” in the back 
of your modem to the port 
labeled “Internet” (B) in the 
back of the Phone Adapter. 

3 Phone Adapter

Using an Ethernet cable (A), 
connect your Phone Adapter 
to your computer.

The Ethernet cable will go from 
the port labeled “Ethernet” (C) 
in the back or your Phone 
Adapter to the “Ethernet” port 
in the back of your computer. 

Computer

Using a phone wire (E), connect 
your Adapter to your corded or 
cordless telephone. 

The wire will go from the port labeled 
“Phone 1” (D) in the back of the 
Phone Adapter to your  telephone.

Power up devices (in this order)
1. Modem  (wait 3 minutes) 
2. Phone Adapter. 

5 Phone

Make sure you have an active 
Internet connection. 

Power Off the Modem and your 
Phone Adapter.

Modem and Phone Adapter can 
be powered off by disconnecting 
the power supply in the back of 
each device. 

1 Internet 4

Back of Adapter Back of Adapter Back of Adapter


